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LETTER 
FROM  
OUR CEO.

Dear Friends and Colleagues,

;I�WLEVIH�XLI�PEWX�IHMXMSR�SJ�SYV�ƼVWX�'3:-(����&EVSQIXIV�WIVMIW�[MXL�]SY�
EX�XLI�WXEVX�SJ�.YRI��-R�QER]�[E]W��E�PSX�LEW�GLERKIH�MR�XLI�MRXIVZIRMRK�
[IIOW��/IR]EƅW�PSGOHS[R�LEW�FIIR�PMJXIH�ERH�GYVJI[�QIEWYVIW�IEWIH�Ɓ�
ERH�GSQQYRMXMIW�EGVSWW�XLI�GSYRXV]�LEZI�FIKYR�XS�VIXYVR�XS�E�WSVX�SJ�
RSVQEP�

&YX�EW�]SYƅPP�KS�SR�XS�VIEH��JSV�]SYRK�TISTPI�MR�SYV�RIX[SVO��XLI�IEWMRK�SJ�
PSGOHS[R�QIEWYVIW�LEW�WXSTTIH�XLI�FPIIHMRK��FYX�MX�LEWRƅX�LIEPIH�XLIMV�
[SYRHW��;LMPI�[IƅVI�FIKMRRMRK�XS�WII�MRGSQI�PIZIPW�GVIIT�FEGO�YT��VEXIW�
SJ�LYRKIV�EVI�WXMPP�JEV�XSS�LMKL��-R�E�VIGIRX�717�WYVZI]����	�SJ�]SYRK�
TISTPI�XSPH�YW�XLI]ƅH�KSRI�XS�FIH�LYRKV]�MR�XLI�PEWX�[IIO�

7SQIXLMRK�IPWI�LEW�LETTIRIH�MR�XLI�PEWX�X[S�QSRXLW��[IƅZI�EPP�FIKYR�XS�
PSSO�ELIEH�ERH�WXEVX�TPERRMRK�JSV�XLI�GLEPPIRKMRK�TEXL�MR�JVSRX�SJ�YW��

%X�7LYNEE^�-RG��SRI�SJ�SYV�JSYRHMRK�ZEPYIW�MW�WSQIXLMRK�[I�GEPP�Ƅ4PE]IV�
*MVWXƅ��MX�QIERW�[I�TYX�]SYRK�TISTPI�MR�SYV�RIX[SVO�ƼVWX�MR�IZIV]�HIGMWMSR�
[I�QEOI��1SVI�XLER�XLEX��MX�QIERW�[I�ORS[�XLEX�]SYRK�TISTPI�LSPH�XLI�
WSPYXMSRW�XS�SZIVGSQMRK�XLI�FEVVMIVW�XLI]�JEGI��

8LIVIƅW�RIZIV�FIIR�E�QSVI�MQTSVXERX�XMQI�XS�TYX�XLMW�TMZSXEP�KIRIVEXMSR�
ƼVWX��ERH�XS�PMWXIR�XS�XLIMV�I\TIVMIRGIW��MHIEW�ERH�WSPYXMSRW��8LEXƅW�[L]�XLMW�
QSRXL��[IƅVI�PEYRGLMRK�XLI�ƼVWX�MR�SYV�Ƅ'SQTEWWƅ�WIVMIW��

&EWIH�SR�RI[�PMZI�HEXE��MR�HITXL�GSRZIVWEXMSRW�[MXL�SYV�RIX[SVO��ERH�
MRWMKLXW�ERH�XVIRHW�JVSQ�JSYV�]IEVW�SJ�REXMSREP�7LYNEE^�-RG�WYVZI]W��SYV�
'SQTEWW�FVMIJW�EVI�HIWMKRIH�XS�LIPT�YW�EPP�REZMKEXI�XLI�VSEH�ELIEH��&]�
TYXXMRK�XLI�TVMSVMXMIW�ERH�MHIEW�SJ�]SYRK�TISTPI�EGVSWW�/IR]E�ƼVQP]�EW�SYV�
ƄRSVXL�WXEVƅ��

-R�XLI�ƼVWX�MWWYI��[IƅVI�MRZMXMRK�]SY�XS�WTIRH�WSQI�XMQI�[MXL�/IR]EƅW�]SYRK�
QMGVS�IRXVITVIRIYVW��XS�LIEV�EFSYX�XLI�MRGVIHMFPI�WSGMEP�ERH�IGSRSQMG�
ZEPYI�XLI]ƅVI�EPVIEH]�GVIEXMRK�Ɓ�ERH�LS[�[I�GER�[SVO�[MXL�XLIQ�XS�VI�WXEVX�
/IR]EƅW�IGSRSQ]��

-�LSTI�XLEX�SYV�&EVSQIXIV�ERH�'SQTEWW�WIVMIW�EGX�EW�ZEPYEFPI�XSSPW�JSV�
]SY�ERH�]SYV�XIEQ�MR�XLI�GSQMRK�QSRXLW��EW�[I�EPP�FEPERGI�XLI�TVIWWMRK�
RIIHW�SJ�XLI�LIVI�ERH�RS[�ERH�XLI�RIIH�XS�GLEVX�E�RI[�GSYVWI�JSV[EVH��

 

ROB BURNET

‘We know that 
young people hold 
the solutions to 
navigating the road 
ahead’
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INCOME & 
HUNGER.
SMS AND SOCIAL MESSAGES

ƈ.YWX�KIXXMRK�JSSH�LEW�FIIR�E�GLEPPIRKI�JSV�
QI�Ɖ

MALE, 19, MIGORI

ƈ-�YWIH�XS�FI�E�GPIERIV�EX�E�LSXIP�ERH�-�PSWX�
Q]�NSF��-�HSRƅX�LEZI�ER]�SXLIV�WSYVGI�SJ�
MRGSQI��MXƅW�VIEPP]�LEVH�Ɖ

MALE, NAIROBI

ƈ8LSYKL�PMJI�LEW�FIIR�LEVH�-�LEZI�PIEVRX�LS[�
XS�HS�Q]�FYWMRIWW�HYVMRK�XLMW�XMQI�Ɖ

FEMALE, LAMU

ƈ-�LEZI�FIIR�WYVZMZMRK�XLMW�TERHIQMG�F]�
HSMRK�Q]�FSHE�FSHE�LYWXPI�Ɖ

MALE, 26, KILIFI

INCOMES BEGIN TO REVIVE BUT RATES OF HUNGER REMAIN HIGH

8LVSYKLSYX�%TVMP�ERH�1E]��EW�FSXL�XLI�JSVQEP�ERH�MRJSVQEP�WIGXSV�KVSYRH�XS�E�LEPX��
[I�XVEGOIH�E�WLEVT�HIGPMRI�MR�XLI�ƼRERGMEP�WIGYVMX]�SJ�]SYRK�TISTPI�EGVSWW�/IR]E��
,S[IZIV��XLI�VIQSZEP�SJ�PSGOHS[R�QIEWYVIW�MR�/IR]E�ERH�XLI�IEWMRK�SJ�XLI�REXMSR�
[MHI�GYVJI[��JVSQ��TQ�XS��TQ
�MR�.YP]�LEW�GVIEXIH�VSSQ�JSV�XLI�MRJSVQEP�WIGXSV�XS�
FIKMR�MXW�WPS[�VIGSZIV]��%W�E�VIWYPX��ER�717�WYVZI]�SJ�������]IEV�SPHW�MR�SYV�RIX[SVO�
�2!���
�EX�XLI�IRH�SJ�%YKYWX�WLS[IH�XLEX�MRGSQI�PIZIPW�EVI�XIRXEXMZIP]�FIKMRRMRK�XS�
VMWI��%X�XLI�IRH�SJ�1E]���	�SJ�]SYRK�TISTPI�VITSVXIH�LEZMRK�XS�PMZI�SR�PIWW�XLER�/)7�
�����97(�����
�E�[IIO��EX�XLI�IRH�SJ�%YKYWX�XLEX�RYQFIV�LEH�HVSTTIH�XS���	��

AWARENESS & 
ADOPTION. 
SMS AND SOCIAL MESSAGES

ƈ(.�&��-�XV]�GVIEXI�E[EVIRIWW�MR�Q]�
GSQQYRMX]�FYX�MX�MW�VIEPP]�LEVH�XS�GSRZMRGI�
TISTPI�XLEX�GSVSRE�MW�LIVI�WMRGI�XLIVI�LEWRƅX�
FIIR�ER]�GEWI�EVSYRH�LIVI�ERH�RS�SRI�XLI]�
ORS[�LEW�HMIH�Ɖ

MALE, UNKNOWN

ƈ8LI�KSZIVRQIRX�WLSYPH�IHYGEXI�TISTPI�EW�
WSQI�WXMPP�FIPMIZI�XLEX�GSVSRE�MW�E�WGEQ��8LMW�
MW�[LEXƅW�QEOMRK�TISTPI�PMZI�GEVIPIWWP]�Ɖ

MALE, FACEBOOK 

ƈ;LIVI�-�WXE]��1EXEXYW�EVI�JYPP�SJ�TEWWIRKIVW�
MR�XLI�IZIRMRK��'SRHYGXSVW�XIPP�GYWXSQIVW�
XLEX�'SVSRE�MW�SZIV�Ɖ

UNKNOWN, FACEBOOK

“I TRY TO CREATE AWARENESS IN MY COMMUNITY, BUT IT’S REALLY 
HARD TO CONVINCE PEOPLE CORONA IS HERE.”

;LMPI�PSGOHS[R�ERH�GYVJI[�QIEWYVIW�LEZI�IEWIH��ERH�RYQFIVW�SJ�GEWIW�
VIQEMR�VIPEXMZIP]�PS[��VIGSQQIRHEXMSRW�[EVRMRK�EKEMRWX�RSR�IWWIRXMEP�XVEZIP�ERH�
IRGSYVEKMRK�WSGMEP�HMWXERGMRK�VIQEMR�ƼVQP]�MR�TPEGI�EGVSWW�/IR]E��=SYRK�TISTPI�
MR�SYV�RIX[SVO�GSRXMRYI�XS�HIQSRWXVEXI�WXVSRK�E[EVIRIWW�SJ�XLI�VMWOW�SJ�XLI�
GSVSREZMVYW�TERHIQMG��FYX�ER�717�WYVZI]�EX�XLI�IRH�SJ�%YKYWX��2!���
�LMKLPMKLXIH�
XLEX�WXE]MRK�LSQI�ERH�SFWIVZMRK�WSGMEP�HMWXERGMRK�LEZI�FIGSQI�MRGVIEWMRKP]�
GLEPPIRKMRK��SZIVXEOMRK�GLEPPIRKIW�[MXL�QEWOW�MR�%TVMP��

4IVLETW�QSVI�[SVV]MRKP]�LS[IZIV��]SYRK�TISTPI�MR�SYV�RIX[SVO�EVI�VITSVXMRK�XLEX�
HMWXVYWX�MR�SƾGMEP�MRJSVQEXMSR�EFSYX�'3:-(����MR�XLIMV�GSQQYRMXMIW�MW�KVS[MRK��
;LMPI�GEWIW�VIQEMR�PS[��SV�RSR�I\MWXIRX��MR�QER]�GSQQYRMXMIW��TISTPI�EVI�
UYIWXMSRMRK�[LIXLIV�XLI�GSVSREZMVYW�MW�E�ƄWGEQƅ��;I�EVI�EPWS�XVEGOMRK�ER�YTXMGO�
MR�VIJIVIRGIW�XS�JEOI�RI[W�ERH�GSRWTMVEG]�XLISVMIW��[MXL�VISGGYVVMRK�UYIWXMSRW�
WYVVSYRHMRK�XLI�SVMKMR�SJ�XLI�ZMVYW��MXW�XVIEXQIRX�ERH�XLI�ZEGGMRI��

49%
SAY STAYING HOME IS THE MOST 
DIFFICULT MEASURE TO ADOPT

17%
REPORT SOCIAL DISTANCING AS 
MOST CHALLENGING 
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7MQMPEVP]��XLI�RYQFIV�
SJ�]SYRK�TISTPI�
IEVRMRK�SZIV�/)7�
�����97(�����
�E�
[IIO�MRGVIEWIH�JVSQ�
�	�EX�XLI�IRH�SJ�1E]�
XS���	��,S[IZIV��
XLI�RYQFIV�SJ�
]SYRK�TISTPI�MR�SYV�
RIX[SVO�VITSVXMRK�
LEZMRK�KSRI�XS�
FIH�LYRKV]�MR�XLI�
PEWX�[IIO�LEW�

LIPH�WXIEH]�EX���	��JVSQ���	�MR�1E]
��8LI�WPS[�VIZMZEP�SJ�XLI�MRJSVQEP�WIGXSV�MW�
EPPS[MRK�]SYRK�TISTPI�XS�VIXYVR�XS�XLIMV�LYWXPIW�Ɓ�MX�LEW�WXSTTIH�XLI�FPIIHMRK��FYX�
XLI�MQTEGXW�ERH�[SYRHW�SJ�XLI�TERHIQMG�[MPP�VIUYMVI�XMQI�ERH�MRZIWXQIRX�XS�LIEP�



GOVERNANCE. 
SMS AND SOCIAL MESSAGES

ƈ3YV�GSYRXV]�LEW�RS�GSVSRE��XLI�KSZIVRQIRX�
NYWX�[ERXW�XS�KIX�QSRI]�XLEX�[MPP�LIPT�HYVMRK�
XLI������GEQTEMKRW�Ɖ

UNKNOWN, SMS

ƈ8LI�KSZIVRQIRX�WLSYPH�HS�YW�NYWXMGI�ERH�
WIRH��O�XLVSYKL�QTIWE�XS�MXW�TISTPI�Ɖ

MALE, FACEBOOK 

ƈ8LI�TVIWMHIRX�MW�VMKLX�FYX�XLI�TISTPI�
EVSYRH�LMQ�QMWPIEH�LMQ�EPP�XLI�XMQI��&EV�
ERH�VIWXEYVERX�S[RIVW�HITIRH�SR�XLIQ�JSV�
E�PMZMRK��'PSWMRK�XLIQ�QIERW�XLI]�[MPP�LEZI�
RSXLMRK�XS�IEX��/IR]E�MW�E�GSYRXV]�JSV�XLI�
VMGL��8LI�TSSV�LEZI�RS�WE]�SV�VMKLX�Ɖ

MALE, FACEBOOK

ƈ8LI]�WLSYPH�PMJX�XLI�GYVJI[�EW�[I�LEZI�RS�
NSFW�Ɖ

FEMALE, FACEBOOK

83% OF YOUNG PEOPLE DON’T FEEL HEARD IN RESPONSE TO 
COVID-19

-R�XLI�PEWX�JI[�QSRXLW��XLI�/IR]ER�KSZIVRQIRX�LEW�IEWIH�PSGOHS[R�
QIEWYVIW�ERH�PEYRGLIH�TVSKVEQQIW�PMOI�Ƅ/E^M�1XEERMƅ�HIWMKRIH�XS�GVIEXI�
NSFW�JSV�TISTPI�PMZMRK�MR�MRJSVQEP�WIXXMRKW��,S[IZIV��HIWTMXI�XLIWI�RI[�
QIEWYVIW��HMWKVYRXPIQIRX�[MXL�XLI�VIWTSRWI�XS�'SZMH����VIQEMRW�LMKL��-R�ER�
717�WYVZI]��2!���
���	�SJ�]SYRK�TISTPI�MR�SYV�RIX[SVO�WEMH�XLI]�JIPX�XLIMV�
ZSMGIW��WXVYKKPIW�ERH�LSTIW�[IVI�ƄRSX�EX�EPPƅ�SV�ƄTSSVP]ƅ�SV�ƄFEVIP]ƅ�VIƽIGXIH�
MR�KSZIVRQIRX�VIWTSRWI�XS�XLI�TERHIQMG��;LMPI�XLI�RYQFIV�WE]MRK�XLIMV�
MRXIVIWXW�[IVI�Ƅ[IPPƅ�SV�ƄZIV]�[IPPƅ�VIƽIGXIH�LIPH�EX���	��JVSQ���	�MR�%TVMP
��

(IWTMXI�XLIWI�VIWYPXW��GSRZIVWEXMSRW�MR�SYV�RIX[SVO�HS�WYKKIWX�E�
VIPEXMZIP]�LMKL�PIZIP�SJ�YRHIVWXERHMRK�ERH�IQTEXL]�JSV�XLI�4VIWMHIRX��FYX�
GSRGIVR�EFSYX�FVSEHIV�GSVVYTXMSR�[MXLMR�XLI�KSZIVRQIRX�ETTIEVW�LMKL��
*YRHEQIRXEPP]��[LMPI�LYRKIV�PIZIPW�VIQEMR�LMKL��WGLSSPW�VIQEMR�GPSWIH�ERH�
IQTPS]QIRX�RIEVP]�MQTSWWMFPI�XS�ƼRH��]SYRK�TISTPI�GSRXMRYI�XS�JIIP�XLEX�XLI�
KSZIVRQIRX�WLSYPH�FI�HSMRK�QSVI�XS�WYTTSVX�XLIQ�

83%
SAY YOUNG PEOPLE’S INTERESTS 
AREN’T BEING  SUFFICIENTLY 
REFLECTED 

SAY THEIR VOICES, HOPES AND 
STRUGGLES ARE REFLECTED 
‘WELL’ OR ‘VERY WELL’

MOOD &  
RESILIENCE.
SMS AND SOCIAL MESSAGES

ƈ7XVIWW�XVMKKIVIH�F]�WIZIVEP�JEGXSVW�?PMOI�
FIMRKA��YREFPI�XS�GEXIV�JSV�JEQMPMIW��IWTIGMEPP]�
MJ�]SYƅVI�XLI�FVIEH[MRRIV��(YI�XS�WXVIWW�WSQI�
IRHERKIVMRK�XLIMV�PMJI��[ERXMRK�XS�MRHYPKI�MR�
GVMQI�Ɖ

MALE, 21, ISIOLO 

ƈ;LIR�EQ�HMWXYVFIH�F]�Q]�XLMRKW�-�HSRƅX�
IZIR�PMOI�Q]�QYQ�XS�ORS[�FIGEYWI�-�[MPP�IRH�
YT�WXVIWWMRK�LIV�XSS�Ɖ

FEMALE, 18, MOMBASA 

ƈ-�[EW�EP[E]W�HITVIWWIH��WXVIWWIH��-QEKMRI��
[LIR�-�KS�FEGO�XS�XLI�LSYWI�ERH�-�HSRƅX�LEZI�
QSRI]#�-�HSRƅX�LEZI�JSSH��XLI�GLMPHVIR�EVI�
PSSOMRK�EX�QI��;LIR�-�GSQI��XLI�GLMPHVIR�EVI�
PMOI��QYQ�[LEX�LEZI�]SY�FVSYKLX�YW#Ɖ

FEMALE, 20, NAIROBI

‘IT’S TOO MUCH FOR SOMEONE TO TRY AND DEAL WITH THESE 
THOUGHTS’ – COVID-19 HAS LASTING IMPACT ON WELLBEING

(IWTMXI�XLI�IEVP]�WMKRW�SJ�VIGSZIV]��]SYRK�TISTPIƅW�SZIVEPP�QSSH�LEWRƅX�VIFSYRHIH��
-R�1E]����	�VITSVXIH�JIIPMRK�ER�SZIVEPP�RIKEXMZI�IQSXMSR�WMRGI�XLI�WXEVX�SJ�
GSVSREZMVYW�QIEWYVIW��%X�XLI�IRH�SJ�%YKYWX�XLI�TVSTSVXMSR�VIQEMRW�LMKL�EX���	���

HOW DO YOU FEEL MOST OF THE TIME?  
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17%

2SXEFP]��ƄJIEVƅ�ERH�ƄWLSGOƅ�LEZI�HIGVIEWIH��EPSRK�[MXL�ER�SZIVEPP�VIHYGXMSR�MR�
GSRGIVR�EVSYRH�XLI�VMWO�SJ�'SZMH�����;LMPI��EW�XLI�IGSRSQMG�MQTEGXW�TIVWMWX��PSRK�
XIVQ�IQSXMSRW�PMOI�ƄPSRPMRIWWƅ�ERH�ƄERKIVƅ�MRGVIEWI��-R�;LEXW%TT�KVSYT�HMWGYWWMSRW��
]SYRK�TISTPI�LEZI�WLEVIH�XLIMV�GSRGIVRW�EFSYX�MRGVIEWIW�MR�WIPJ�LEVQ�ERH�HVYK�
EFYWI��ERH�E�JIIPMRK�SJ�EFERHSQIRX�F]�TEVIRXW�ERH�KSZIVRQIRX��



ABOUT THE COVID-19 BAROMETER SERIES
8LVSYKLSYX�XLI�'3:-(����TERHIQMG��[I�LEZI�LEVRIWWIH�SYV�717��977(�ERH�
WSGMEP�QIHME�GLERRIPW�XS�IRWYVI�[IƅVI�MR������GSRXEGX�[MXL�SYV�RIX[SVO�SJ�
���Q�]SYRK�TISTPI�EGVSWW�/IR]E�ERH�8ER^ERME��

;I�PEYRGLIH�XLI�'3:-(����&EVSQIXIV�WIVMIW�MR�%TVMP�������XS�XVEGO�XLI�
MQTEGX�SJ�XLI�TERHIQMG�ERH�XS�LIPT�EQTPMJ]�XLI�ZSMGIW��I\TIVMIRGIW�ERH�
STMRMSRW�SJ�]SYRK�TISTPI�EGVSWW�/IR]E��

=SY�GER�ƼRH�XLI�JYPP�GSPPIGXMSR�SJ�&EVSQIXIVW at our website here, alongside 
E�VERKI�SJ�ZMHISW��TVSHYGIH�ERH�VIGSVHIH�F]�7LYNEE^�JERW�MR�SYV�RIX[SVO���

https://www.shujaazinc.com/topics/covid-19/

